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Abstract: Education is now under a mystified stage of identifying what category of approach that may be
adopted for more employability option. The institutions should follow typical knowledge based education or
more skill based workability based education. Getting employment after professional education is a must for
the young graduates. The paper discusses various issues and challenges related to IT application in soft skill
training. The student overall skill has to be increased in tough environment to achieve success. But most of
the students from rural areas have not been able to access to training modules embedded with IT. In the first
phase of the IT enabled soft skill training program5000 students was undertaken with funding from ministry
of information technology, government of India in improving the overall skill development of engineering
students. The various factors of soft skills are studied for the future enables of IT in development of the
students

1. Introduction
Computer-supported learning has received increased attention from educators and researchers as a result
of the convergence of technology and economics (Chatterji, 2000). In technology, rapid advances in
telecommunications are linking not only individual students with their peers and instructors, but also entire
schools with their counterparts across the globe. These changes are fueled by the increased affordability of
personal computers and the explosive growth of computer-mediated communications that are responsible for
the larger number of computers in households, campuses and offices.
Computer-supported learning options represent an opportunity and a threat (Twigg, 2000). It can
potentially attract more students or increase class sizes by using the technology. But they are competing with
their own traditional offerings as well as other educational institutions and even commercial learning
companies. Increased competitive pressures along with the availability of technology are producing a shift
from classroom-based education to computer-supported learning. These technological and economic trends,
the lifelong learning and continuous education movements have moved responsibility for learning from the
professor/instructor to the student/worker (Farrington, 1999)

2. Review Of Literature
2.1. INFORMATION TECHNOLOGY (IT)
According to Meadowcroft (2006) IT is the technology used to store, manipulate, distribute or create
information. It is also the tool that we use to perform calculations, to store, and manipulate text, and to
communicate. Marzelle quoted in UNDP (2002) states that IT are both traditional (such as radio, television,
dance, drama, print and fax) and new devices such as the Internet, the World Wide Web, Electronic mail,
Teleconferencing, and Multimedia tools such as CD-ROMS, hypertext, ipod , virtual classroom etc.
Information Technology (IT) are electronic and non-electronic technologies, infrastructure, systems, and
services used to publish, store, retrieve, and transmit information, to communicate ideas, and to generate
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knowledge (Mejiuni and Obilade, 2006).World Bank(2002)defines IT as the convergence of activities that
facilitates capturing, processing, transmission and display of information through digital electronic devices,
telecommunication, internet, world wide web, virtual realties and cyber space. According to this school of
thought, the potential of IT in providing equitable access to education is a fact that is widely accepted by all.
It has provided viable platform for generation, adoption and exploitation of knowledge through open and
distance education. Information Technology perceived in this way can give a boost to open and distance
learning. There is no denying the importance of IT to open and distance learning. IT guarantees the absolute
access of the individual to education.

2.2. TEACHING/LEARNING MODEL
There are two opposite but complementary models of the teaching/ learning process. Teaching can be
one-way “objectivist” transmission of knowledge from the professor to the students in which each student
learns individually (Bouton & Garth, 1983). Alternatively, teaching can be a communal experience where
knowledge is created through constructive dialogue and group discussion, in which the professor facilitates
the process.
These different approaches make different demands on technology. The instructive model of learning
(objectivist) assumes that there is a single objective reality and the goal of learning is to understand that
reality. In this instructor-centered model, the professor is someone who has attained a high degree of
understanding and knowledge in the field and the student is a passive recipient of instruction.
Aungles (1991) agrees that the role of teachers will change with the advances of information technology
but suggests a more pragmatic role. Students do not lack information, but rather the time to find, analyse,
understand and apply information (Simon, 2002). A teacher’s role is therefore to help students develop skills
in order to determine how to find, analysed and interprets information. Wharton (1994) summarizes the main
elements of this shift and suggests that the role of teaching in information technology enhanced learning
environments is to develop a student-centered learning environment, demonstrate effective information
management strategies, stimulate active learning, and facilitate group learning activities. More than just a
tool, information technology is increasingly becoming the content of education, as educators seek to teach
students how to use the technology that is available (Hill, 1999)

2.3. INFORMATION TECHNOLOGY LEARNING MODULES
E-tutoring: The term online tutor includes any person undertaking a role to support and enable students
to learn online effectively” (Higgison, 2000). Communication is an important mainstay of e-tutoring:
technology enables people to learn new things because it gives a range of different ways of communicating
to students. There is an impressive amount of online resources that enable e-learning, e.g blog, wiki, social
bookmarking, podcasting, audio and video files, interactive games and quizzes, etc.
Multimedia: the use of several different media (e.g. text, audio, graphics, animation, video, and
interactivity) to convey information. Multimedia also refers to the use of computer technology to create,
store, and experience multimedia content: hypertext, Computer graphics, Concept maps, Interactive
multimedia, Multimedia animation, and Multimedia presentations
Simulation: Simulation is the imitation of some real thing available, state of affairs, or process. The act
of simulating something generally entails representing certain key characteristics or behaviours of a selected
physical or abstract system. Simulation is used in many contexts, such as simulation of technology for
performance optimization, safety engineering, testing, training, education, and video games. Simulation is
also used for scientific modeling of natural systems or human systems in order to gain insight into their
functioning. Simulation can be used to show the eventual real effects of alternative conditions and courses of
action. Simulation is also used when the real system cannot be engaged, because it may not be accessible, or
it may be dangerous or unacceptable to engage, or it is being designed but not yet built, or it may simply not
exist.
Micro worlds: a setting wherein the learner acts; using tools and devices, collecting and interpreting
information, interacting perhaps with others, etc. This holds potential because instructional designs have
effective instruction towards a degree of student initiative and choice. An environment wherein students are
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given room to explore and determine goals and learning activities seems an attractive concept. Under this
conception, learning is fostered and supported, but not controlled as traditional learning.

3. Research Problem
Traditional way of learning and development is gradually shifting towards virtual learning. Knowledge
realization now a day’s business and operational heads of various industries and firms are giving more focus
on information technology. It is widely acknowledged by various researches that there is big gap between
educations imparted by the educational institutions. Researcher identify the challenges in delivery of the
content to students through information technology, which indicates the students competence acquired
during their learning and development period from educational institutions, which support them to survive in
industry as best performers with absolute contributions. The Government of India (GOI) has been keen to
identify the issues and challenges by granting various IT enabled projects and training programmes to
increase employability in IT industry. Anna University of Technology, Coimbatore, Tamil Nadu, India, is
effectively implementing the project funds allotted for training of 10,000 IT stream engineering students in
the region. In the first phase of the project 5,000 students who were selected from selected institutes are
trained and in second phase of the project remaining 5,000 students are been trained.

4. Methodology
The main objective of the study was to investigate the current state of IT training to students of affiliated
institutions. The specific objectives were to assess usage of IT in general by the students, attitudes of
students towards the utilization of IT in the provision of student support; the accessibility of ITs that the
students would need to utilize in the IT-based student support and factors that would affect the usefulness of
IT.
This study employed the survey research method. The questionnaire was made up of four sections - A, B,
and C. Section ‘A’ dealt with student’s usage of ITs, section ‘B’ determined students attitudes towards ITs
while section ‘C’ sought their opinion on factors that could affect the use of IT in the Training programme as
well as problems encountered by the students due to lack of IT services.
The populations for the study are students from various colleges who have undergone the first phase of
IT enabled soft skill training. The students from different technical institutions affiliated to Anna University
of Technology, Coimbatore were trained. Technical Institutions/ colleges affiliated to university are
geographically distributed in 10 districts. During course of training period the student’s e-mail addresses
were collected. Within this study, the university provided researcher with the data source. Using this data
base the collection of data was done in September 2011. Through simple random sampling 500 students were
selected for the study. The respondents received an e-mail with brief information about the survey’s
objectives and the questionnaire. A total of 60 students (8.3 %) completed the questionnaire.

5. Results and Discussion
5.1. Usage of IT
Knowledge of IT was high among all the respondents. In total, (43) 71.6% of respondents indicated that
they know what IT was, while only (17) 28.4% indicated that they did not know what IT was. In terms of
ownership of a personal computer (34) 56.6% of the respondents indicated that they had personal computers
whereas (26) 43.4 % answered ‘No’ to ownership of a personal computer. This finding is in conformity with
Kwapong (2008) who reported that majority of the respondents in her study knew what IT was. Chifwepa
(2008) also reported that respondents were aware of IT and that most of them were conversant with word
processing.
Thus the study showed that most of the respondents used computers although some of them did not have
computers. There is therefore an indication that incorporated of ITs into the training, the students would be
able to utilize the facilities especially the computer. Also this would provide a good platform for those who
do not have knowledge of using the computer to acquire these skills, improve the attitudes toward the
computer, and to computer knowledge and unintentional learning outcomes as reported by Carswell (2000).
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5.2. Mode of Course Delivery
On the issue of whether students would like to have training to be transmit on Internet, (27) 45% of the
respondents answered yes. However, there were some anxieties that ITs could do away with face-to-face
meeting with lecturers hence (33) 55% of the respondents answered no with reasons such as “we need to see
the lecturers, the physical touch is important; we need to ask questions for the lecturers to clarify concepts
that we do not understand”. This finding is in conformity with Chifwepa (2008), who noted that most of the
students indicated that Internet removes the personal touch in contacts and that IT may not be good for
asking some questions.

5.3. Preference of Course Materials
Respondents were also asked to indicate the formats of course materials they preferred and the reasons
for their choices. Most of the respondents (27) 45% indicated that they preferred the print format of course
materials, (20) 33.3% chose C-D ROM, (13) 21.6 % opted for the Web. The opinions of the respondents on
these formats could be explained by the level of ITs they would need in order to utilize the various formats
of the materials. The study revealed that those who chose the print format gave reasons such as “the print
materials are easily accessible and can be read anywhere, anytime with or without electricity, it does not
need equipment and special skills to use it”. Others indicated that the print format is cheaper when compared
to the other formats. However, some of the respondents also added that sometimes there were delays in the
provision of these materials.
The study showed that 35% of the respondents who opted for the print format were from rural areas;
therefore their choice of material might perhaps be attributed to their inability to have access to the
equipment needed to utilize the other formats

6. Conclusion
Today, active learning is a highly discussed issue since it brings students into the process of their own
education taking them beyond the role of passive listener and note taker, and allowing the student to take
some direction and initiative in classroom instruction. Web technologies will grow and mature, and learning
through the World Wide Web will become increasingly popular. Teachers can distribute lecture notes and
other required materials via the Web. Learners then get the opportunity to use learning materials freely and
independently, collecting other related materials on the Web as well. When it comes to active learning with
audio-visual digital materials, the interaction comes from listening and watching activities, and tools are
necessary to enhance the process. One of the major issues in information technology education is the access
to and availability of technology. Many institutions are not equipping infrastructure to training large numbers
of students with technology. The shift in teaching and learning roles is also an issue in technology education.
Teachers have traditionally been sources of information, lecturing and providing information for students to
internalize and interpret. However, a classroom in which technology is prevalent means that the traditional
roles of teacher and student shift.
Using technology effectively requires great support. It requires intensive training as well as in-house
technology support. In many situations, institutions can’t pay for full-time tech support, which means that
days or weeks can go by before issues are addressed. Without a quick turnaround rate on repairs and
installations, technology can be rendered useless pretty quickly. Information technology education is the fact
that computers can be very expensive to purchase and maintain. While many instructors may welcome a
technology purchase, institutions may not be prepared for the great expense of maintaining and upgrading
them as needed. The growth and application of IT in training are the access to the media, its cost
effectiveness, its user friendliness and its pedagogic value. Unless all these factors are taken proper care of,
growth and application of ITs in Education will continue to be as daunting a task as it ever was.
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